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Buyer &
Export Guide
How to enquire, what to send us, how orders are prepared and shipped, and the

answers buyers ask for most.
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From enquiry to delivery
01 Tell us what you need

Share the product, quantity, packaging format and destination.

02 Receive a quotation
We confirm availability, format, indicative pricing and shipping terms.

03 Approve a sample or specification
The written specification becomes the standard the lot is checked against.

04 Confirm and prepare
Goods are sourced, prepared, checked and packed to your specification.

05 Documentation
Commercial invoice, packing list and certificate of origin are prepared per shipment.

06 Ship and deliver
Your order is dispatched to the agreed destination on the agreed terms.

What to include in a first enquiry
•  Product and format (for example: green arabica coffee, 60 kg bags).

•  Quantity and how often you expect to order.

•  Packaging required — retail pack size, bulk bag or export pack.

•  Destination city or port.

•  Preferred commercial terms (EXW, FOB, CIF, CFR, DAP or to be agreed).

•  Any certification or labelling requirement for your market.

Packaging formats
Typical retail formats are 250 g, 500 g and 1 kg. Bulk and export packs are commonly 25 kg, with other

formats agreed per order. Private-label packing and labelling are available for agreed products and volumes.

Quality approach
Quality is written down before it is promised. Each order is defined by a specification — grade, moisture,

foreign matter, pack weight and format as relevant to the product — and the lot is checked against that

specification before dispatch.
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Frequently asked questions
Where is BRET based?
Uganda. Registration number 80042567927137, incorporated 4 September 2026. Our team works from

Kampala.

What do you supply?
Coffee, honey, cocoa, fruit, bananas and matooke, sesame, tea and herbal products, maize and grains, and

spices — in raw and simply packed formats.

Do you export outside Uganda?
Yes. We supply regional East African buyers and international buyers, with target markets including the

Middle East, Europe and wider Africa.

What is your minimum order?
It depends on the product and packaging format. Trial orders typically start from 500 kg.

Can I order under my own brand?
Yes. Private-label packing and labelling are available for agreed products and volumes.

Can I request samples?
Sample requests are handled case by case. Include the product and destination in your enquiry.

Which documents do you provide?
Documentation is prepared per shipment and destination, typically including a commercial invoice, packing

list and certificate of origin.

How quickly do you respond?
Enquiries with product, quantity, packaging and destination are usually answered within the same working

week.

Contact BRET
Send your product, quantity, packaging and destination and our Kampala team will respond with a quotation.

Company BRET CONSUMER PRODUCTS LIMITED

Registration 80042567927137 · Incorporated 4 September 2026

Registered office P.O. Box 119894, Uganda, Wakiso, Kira Municipality, Bweyogerere Division, Bweyogerere Ward,

Kakajjo

Phone / WhatsApp +256 705 194607

Email bretventures@gmail.com



BUYER & EXPORT GUIDE

bretventures@gmail.com  ·  +256 705 194607  ·  www.bretproducts.com Page 3

Website www.bretproducts.com

Social instagram.com/bret_ventures · linkedin.com/company/bret-ventures


